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Subscriber logs into CPAS and establishes 
user ID and Password 



I 



User enters one or more Caller Profiles* and specifies 
options for transmitting Caller Profiles)' 



V** 



5»4 



I 



CPAS loads subscriber profile information into the SCP 
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CPAS instructs switch to activate Caller Profile Service for this line 
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Calling party dials called number 
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Switch checks if calling party 
subscribes to Caller Profile Service 

j Yes 



No 



Normal call 
processing 
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Switch launches query to SCP 
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SCP returns Caller Profile Service options 
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Prompt caller for options? 



Yes. 



No 



Switch generates 
announcements 
requesting user input 



User enters options 
for this call 
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Called switch checks if called party 
subscribes to C aller ID Service 

^Yes 



No 



Standard call 
processing 
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Called switch queries SCP 
for Caller Profile for this_gall_ 



SCP sends Caller Profile to switch 
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Switch determines Called Party's CPE display capabilities 
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Switch sends appropriate Caller Profile information to called party 
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Subscriber dials called number 



Switch detects Remote Caller Profile Service activated 



Switch queries SCP for service options 



SCP returns Remote Caller Profile service options to switch 
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Prompt caller for options? 



Yes. 



No 
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Switch generates 
announcements 
requesting user input 
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User enters options 
for this call 
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Subscriber calls Remote Caller Profile IVR system 



IVR System prompts user to enter ID and Password 



Subscriber enters ID and password 
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IVR System send ID and password to SCP 



SCP validates ID and password 
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Rejects 



Accept 



SCP activates Remote Caller Profile 
service for calling number 
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SCP informs IVR 
System to play 
service denial 
announcement 



SCP instructs switch to activate 
Remote Caller Profile Service for 
the next call from this calling number 
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End 



SCP instructs IVR System to give user confirmation announcement 
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IVR System gives confirmation announcement 
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Subscriber terminates call to IVR System 
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End 



